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CNotes™ – Shift Notes With Operational Excellence 
 
Single source of truth for plant-wide shift communication 
 
CNotes™ is the shift handover solution that consolidates all information required for a 
consistent, up-to-date view of key process and lab data, problems, operating targets 
and shift logs, critical safety system bypass and abnormal situation management 
workflows to ensure a consistent shift handover. 
 
 
 

VALUE ADDS 

 
Web or mobile based and intuitive to use, configure and maintain. 
 
Improved efficiencies gained from real-time visibility to operational issues and resolutions, 
reducing unplanned outages and incidents. 
 
Critical Safety System Bypass, Downgrades and Abnormal Situation Management 
workflows built in. 
 
Improves regulatory compliance by managing critical health, safety and environmental 
information.  
 
Document and Procedure Management workflow for content sharing, task tracking and 
document revision management. 
 
Provides wholistic view of central control room and field users enabling collaborative work 
practices for informed decision-making. 
 
Integration with data Historians, Lab, Work Order, Alarms, Permits, MOC and other external 
systems for operational excellence KPI reporting. 
 
Electronic shift acknowledgement and sign-off on critical information allowing both outgoing and 
incoming users to share timely information. 

 
 
 
CNotes™ addresses the limits of paper-based shift logs, custom spreadsheets, databases and emails 
helping to eliminate errors, reduce upsets and rework, lower operating costs, and increase the safety, 
compliance and availability of assets. 
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CNotes Key Features 
• Captures data from across the plant making 

it available through a user-friendly web or 
mobile-based interface. 

• Searchable shift summaries and one-pager 
turnover reports. 

• Structured, secure, electronic shift handover 
to the incoming operator. 

 
 
• Configurable templates and workflows to ensure 

consistent information, including process data, 
lab, active alarms, safety bypasses and 
downgrades. 

• Supports multi-language and language 
translation. 

• Complete audit history of changes. 

• Assign and track actionable work tasks. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
For more information about CSoft Technologies products, please contact: 
 
Amit Banerjee | Amit.Banerjee@csofttechnologies.com | (832) 768-7777 
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